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Vaccinations are important to healthy pets and a healthy business. In 

PetExec, there are many options throughout the system for how pet 

vaccinations are handled and displayed.  This document provides an 

overview of pet vaccinations throughout PetExec. 
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1) Setting up vaccination types. 

From the main MenuVaccinationsMaintain Vaccination Types.   

 

Marking a vaccination type required will drive the following behavior in PetExec:  

o Requires a date in the Vaccination Information fields in the pet record IF the Application 

Preference "Required Pet Vaccination Dates" is selected. If Vaccination types are marked 

required and the “Required Pet Vaccination Dates” preference is unchecked, the date 

fields can be left blank in the pet record. 

o Includes the vaccination type in the __VACCINATIONLIST__ dynamic replacement value 

which is used in various email templates.  

o Triggers the vaccination reminder email. Only "required" vaccination types will trigger the 

vaccination reminder email.  Expired dates in the vaccination types that are not marked 

"required" will not trigger the vaccination reminder email. 

o Includes the vaccination type in the vaccination icons on the dashboards. If not marked 

required, expired vaccinations will not be included in the vaccination icons which appear 

on the dashboard. (Note:  all vaccinations will appear in the pet menu drop down, 

regardless of vaccination type settings). 

o Required vaccination types work in conjunction with the “Disable Owner Scheduling if 

Vaccinations are Expired”. Expired dates in the non-required vaccination types will still 

allow appointment scheduling. 

When adding and maintaining vaccination types, you have the option to update frequency as 

well as mark a vaccination required.  Vaccination frequency is only informational to indicate how 

often that vaccination type should be updated. 

2. Vaccination dates in the pet record.   

Each pet record will have vaccination information for that pet.  Input the expiration date for the 

current vaccination type.    
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There is an application preference that will control whether the vaccination expiration dates in 

the pet record are required or left blank.  This preference works in conjunction with the “required” 

vaccination type.  

From the main MenuCompany PreferencesApplication Preferencecategory = 

Miscellaneous. Enable the Application preference “Require Pet Vaccination Dates” 

 

The following is an example of how the application preference and the required vaccination 

types work together: 
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Vaccinations that are left blank in the pet record are NOT treated as “expired”.  A blank vaccination 

field will not trigger a vaccination reminder email or show on the dashboard as “expired”. 

To Summarize: To enforce employees adding dates to ALL vaccination types mark all vaccination 

types “required” and enable the application preference to “Require Pet Vaccination Dates”.  This will 

also force all vaccination types to be displayed and included in emails. 

3. Displaying Vaccinations on the dashboards/scorecards/calendars. 

Boarding Dashboard: 

Vaccination icons are displayed on the boarding dashboard. There is no application preference to 

enable/disable.  Vaccination types that are not marked “required” are not included in these 

vaccination icons, even if they are expired or left blank.   
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Boarding Score Cards: 

 

Application Preference checked to include vaccinations on scorecard. 

 

PDF Version Web Version 

  
 

Application Preference un-checked, Vaccinations are not included on scorecard. 

 

PDF Version Web Version 
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Daycare Dashboard: 

Vaccination icons are displayed on the daycare dashboard. There is no application preference to 

enable/disable.  Vaccination types that are not marked “required” are not included in these 

vaccination icons, even if they are expired or left blank.  The vaccination icons on the daycare 

dashboard behave the same as in the boarding dashboard described above.  

 

 

Daycare Sign in Dashboard:  

Application preference to include/exclude vaccinations from daycare Sign in page. 
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Daycare Score Cards: 

 

Application Preference checked to include vaccinations on scorecard. 

 

PDF Version Web Version 

 
 

 

Application Preference un-checked, vaccinations are not included on scorecard. 

 

PDF Version Web Version 
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Grooming Dashboard: 

Application preference to include/exclude vaccinations from grooming schedule and dashboard: 
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Grooming Scorecard: 

 

Vaccination information is displayed on the WEB version of the grooming scorecard only. There is no 

application preference to enable/disable.   

PDF Version Web Version 
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Grooming & Scheduled Service Calendars:  Application preference allows you to display the 

vaccination details on the grooming and scheduled service calendars. 
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4. Vaccination reminder emails to pet owners 

PetExec offers an automated email reminder to notify pet owners about expiring vaccinations.  

From the main MenuCompany PreferencesApplication Preferencecategory = Email/App 

Message - Customers. Enable the Application preference “Enable Vaccination Reminder”. 

 

The “Upcoming Vaccinations” email template can be edited from the Menu Company 

PreferencesCommunication SettingsCommunication Templates.  

Adding the “__Vaccinationlist__” dynamic replacement value to the content section of the email 

will provide the details of the pets’ vaccinations for any “Required” vaccination types. 

Only expired dates in “required” vaccination types will trigger the vaccination reminder email, but 

all expiration dates for required vaccination types are included. Dates allowed to be left blank will 

not be treated as “expired” and will not trigger the vaccination reminder email.   
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Pet vaccinations that have expired before the number of days set in the application preference may 

never receive a reminder email.  However, you can use the email blast option to email all pet owners 

with expired vaccinations currently on the pet record.     

 

To send an email blast begin in Menu Company PreferencesCommunication SettingsEmail 

Blast.  Include the “__Vaccinationlist__” dynamic replacement value in the content section of the 

email to provide the details of the pets’ vaccinations for any “Required” vaccination types. 
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5. App/Owner Portal behavior related to vaccinations. 

You can enable/disable owners from adding pet vaccinations when they are initially adding their 

pets via the owner portal/mobile app.  
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Pet owners can never modify the vaccination expiration dates for their pets in either the owner portal 

or mobile app. The  

 

 

Pet owners can be prevented from scheduling daycare or boarding if any vaccination type marked 

as “required” is set to expire on or before the date(s) being scheduled.  Vaccination dates allowed 

to be left blank will not be treated as “expired”. 

This application preference only applies to daycare and boarding. Owners will get an error message 

regardless of whether the options are selected to “request” or “schedule” daycare and/or boarding. 
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